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Today, the world financial and banking system is primarily digital electronic payment systems of the
economy, cryptocurrencies and without intermediaries due to the rapid growth of the market share of
elements such as lending revolutionary changes are taking place. First of all, the rapid growth of mobile
payments and credit volume is observed. It is known that, unlike traditional fields of activity, the market
value of Internet companies does not have any material basis, and the more useful information the
company has collected, the more it can produce a product or service will be cheaper. Currently, it does not
have its own offices and ATMs rapid growth in the number of digital banks and financial institutions being
observed. In this article, the role of the digital economy today and in the context of the digital economy
information on ways to further reform the banking system is provided.

KEYwoRrbps

Digital product, digital service, digital innovation activity, adoption, production, commercialization,
synergistic effect, scientific-production organizations, technopolises, technoparks, innovation centers,
innovation-investment, business centers.

INTRODUCTION
Extensive reforms implemented in our country to level and in the world community. It is very
bring the development of our country to a new important to get a decent job. The year 2020 in
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our country is “Development of science and
digital economy” significant results were
achieved in every field. In particular, if stable
growth rates are ensured, gross domestic the
growth of production in 2020 compared to 2019
was 1.6 percent. The volume of production of
industrial products increased by 0.7%,
construction by 9.1%, agriculture, forestry and
fisheries by 3.0%, retail turnover by 3.2%, and
services by 2.3%. According to the results of
January-December 2020, the foreign trade
turnover of our republic is 36.3 billion. US dollars,
in which the export volume is 15.1 billion. dollars
and import volume - 21.2 bln. USD amount came.

Adopted on the initiative of the President of the
Republic of Uzbekistan “Strategy of Actions on the
Five Priority Areas of Development of the
Republic of Uzbekistan in 2017-2021", special
attention was paid to the issues of expanding the
participation of banks in economic reforms,
developing the banking system, increasing the
level of capitalization of banks, and strengthening
stability and reliability.
Mirziyoyev’s thoughts are particularly important:
“It is necessary to admit that the knowledge and
skills of specialists, the technical capabilities of
large coronas, are not enough for their
independent transformation. That is why
internationally recognized companies such as the
World Bank, the European Reconstruction and
Development Bank, the Asian Development Bank,
and McKinsey, Boston Consulting Group, and
Rothschild have been invited to invest in large
enterprises in the electric power, oil and gas, and
chemical industries, as well as commercial banks

their financial

was involved. 32 major corona and network
transformation of strategic importance in 2021
work will be done. Wide implementation of digital
technologies in banks' activities will be in the
center of our attention!”.

Adopting the Decree of the President of the
Republic of Uzbekistan N0.5992 on May 12, 2020
“On the strategy of reforming the banking system
of the Republic of Uzbekistan for 2020-2025 on
the transformation of the banking sector in order
to increase the investment attractiveness of
banks, popularity and quality of banking
services”. “The strategy of reforming the banking
system of the Republic of Uzbekistan for 2020-

2025” was approved.

In particular, the specific reforms carried out in
the banking system today are creating a basis for
sustainable development of the banking system,
increasing the level of capitalization and
investment attractiveness. In the conditions of the
digital economy, commercial banks of our
country are carrying out a number of positive
activities, which, in turn, are becoming a driver of
rapid economic development. In order to
transform the banking sector in order to increase
the investment attractiveness of banks, the
popularity and quality of banking services, the
Decree of the President of the Republic of
Uzbekistan. The approval of the “Strategy for the
Reform of the Banking System of the Republic of
Uzbekistan for 2015” directly took the reform of
the banking system to a new level. As January, 1
of this year, there are 32 banks operating in our
republic, 858 regional branches and branches of
our republic's banks, as well as 475 mini banks,
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725 banking service centers and 1907 24/7
branches provide a wide range of banking
services to customers.

Bank loans to economic sectors in 2020 will be
65.4 trillion. increased by 276.9 trillion.
amounted to sum. Also, bank deposits will reach
114.7 trillion by the end of 2020. amounting to
23.7 trillion compared to last year. increased to
the amount

As a result of the work carried out on the
development of the cashless settlement system
and remote services, the number of plastic cards
will reach 25.7 million by January 1, 2021. 5.2
million units compared to last year. units or
25.4%, the number of terminals is 438.4
thousand, which is 46.1 thousand or 11.7%
respectively, the number of ATMs and
infomarkets are 11800 by the end of 2020,
compared to last year it is 2597 or 28.2%
increased. The presence of JSC “Capital Bank”,
which has gained a significant share in the market
of banking services, is significant among the
positive indicators presented above. JSC “Capital
Bank” was established in accordance with the
decision of the President of the Republic of
Uzbekistan dated March 13, 2017 has been
working.

According to the decision of the President of the
Republic of Uzbekistan dated September 12,2017
“On measures to further develop and increase the
stability of the banking system of the Republic”
No.3270, the minimum amount of authorized
capital of commercial banks is 100 billion. sum,
and according to these requirements, the

authorized capital of the bank is 100 billion sum,
and Tashkent city administration is considered
the sole shareholder of the bank. The economy
implemented in banking activity in our country
based on the priority tasks of the reforms, it has
been operating as a universal bank that provides
financing of projects in economic sectors,
comprehensive support of small business and
private entrepreneurship, as well as providing a
full range of banking services to legal entities and
individuals. In 2020, in order to strengthen the
bank's activities and provide quality services to
customers, the organizational structure of the
bank was improved, and new structural
structures were established in accordance with
modern requirements. The bank's charter was
drawn up in a new version and approved.

On the other hand, “Capital Bank” offers modern
banking services using advanced information and
communication technologies in order to
strengthen its position in the financial market,
increase its financial stability, and provide
customers with comprehensive and high-quality
banking services in the conditions of strong
competition.

As a result of the bank's practical work on
attracting private and corporate clients,
improving traditional services, and introducing
new services, the bank’s financing capabilities are
getting stronger. In particular, as of the end of
2020, the bank’s total assets are 201.3 billion.
amount, bank liabilities 77.6 billion sums, capital
bank is 123.8 billion sums, and the net profit of
the bank is 16.2 billion sums amounted to sum.
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In turn, the net profit of the bank at the end of
2019 was 73 billion, this indicator will be 16.2
billion sums by the end of 2020 or increased by
2.2 times, and the business set for 2020 the plan
indicator was fulfilled by 100.6 percent.

“Capital Bank” JSC, in line with the
implementation of the customer-oriented policy,
pays special attention to increasing the types and
quality of the services provided, improving the
traditional services based on customer demand,
and increasing the attractiveness of the bank by
offering new, modern and fast services.

Based on the decision of the President of the
Republic of Uzbekistan dated March 23, 2018 “On
additional measures to increase the popularity of
banking services” No0.3620, introducing market
mechanisms of service provision, expanding their
types, ensuring financial transparency for
entrepreneurs and the population, as well as
work is being done to further strengthen the
culture of service and customers’ confidence in
the banking system. As a result, the number of
customers and the number of services provided
are increasing. In particular, as of January 1 of this
year, the number of bank clients is 12,427, of
which 11,733 are individuals and increased by 1.8
times compared to last year. In turn, the current
services provided by the bank and other news
related to the bank’s activities, information
necessary for the use of customers are published
by mass media and the official “website” of the
bank. Clients are guaranteed information-
consulting services, as well as opportunities to
receive quality advice when conducting business
and issuing loans, using new services. Also, in

order to provide quick and easy service to
customers, a structure of banking services
consisting of “Front office” and “Back office” has
been established based on international
standards. “Call-center” service was launched for
customers to get information about banking
services, and during the process of initial
acceptance of customers, opportunities were
created to get information about the banking
services provided from the administration staff.

Also, in order to increase the quality and quality
of services to the population, based on the
principle of a single window, a network of
universal retail services, including international
money transfers, currency exchange, retail and
consumer loans, opening national and
international plastic cards, attracting deposits,
paying utility bills transmission and other types
of services were introduced.

Today, clients are offered both modern and
sophisticated types of remote services based on
the Internet, mobile communication and other
information technologies. In particular, “Internet
banking”, “CMC notification”, “Mobile banking”,
“Online deposit”, “Online - microloan”, “Online-
“Online-international money
transfer”, “Opening an online account”, “Opening
a plastic card online”, “Among them are such
services as making international money
transfers” via a mobile application, making

payments via QR-code.

conversion”,

Extensive measures are being taken to further
liberalize the currency policy in our country. In
particular, in accordance with the decree of the
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President of September 2, 2017 “On the first
measures to liberalize the currency policy”, 7
currency exchange offices serving natural
persons, conversion operations, as well as the
Department of Foreign Economic Activities for
legal entities are providing services. Adoption of
the Decree of the President of the Republic of
Uzbekistan dated May 12, 2020 No. PF-5992 “On
the Strategy of Reforming the Banking System of
the Republic of Uzbekistan for 2020-2025". In the
future, the banking system, in particular, the
development of “Capital Bank” activity, as well as
the improvement of the quality of customer
service and the level of working with them,
determined important directions.

Today, in the banking system, as in all other
sectors, without further development of
information technologies, it is impossible to
expand new, especially remote, types of services
to customers. The announcement by the
President of the Republic of Uzbekistan that 2020
is the “YEAR OF THE DEVELOPMENT OF
SCIENCE, INNOVATION AND DIGITAL ECONOMY”
today banks, including “Capital Bank” JSC, are
faced with the implementation of important
priority tasks in the field of advanced
technologies, including the wide use of digital
technologies, modern The tasks of introducing
new types of services enriched with software and
advanced technologies have been set, and in this
direction, the bank has set relevant priorities and
is carrying out work.

In particular, for the purpose of offering products
tested on the basis of international standards, the
bank information system was transferred from

“TT-Audit” by the international audit company
“Price water house Coopers” to evaluate the
bank’s automated banking systems and to offer
new, flexible and fast services by improving it.
Based on the results of this audit, extensive
practical work is being carried out by the bank to
offer tested products in accordance with
international standards. The introduction of
modern technologies into the activities of banks
has also expanded the possibilities of using the
Internet and mobile phones. At present, most of
the customers are widely using “Internet-
banking” and “Mobile-banking” services. Also
“Pomegranate” the system of fast payments was
also introduced. As a result of the work carried
out by the bank on the improvement of remote
services, almost all customers are connected to
remote services and they are widely using these
services. In turn, cooperation with one of the
leading companies in the field of information
technologies and software has been established
in our republic today. In the course of its activity,
the bank, in cooperation with the leading
company, is improving the bank's information
technology system by making appropriate
updates and additions, and in this process, special
attention is paid to ensuring information security.
The priority tasks of the bank in the following
years were developed directly on the initiative of
the President of the Republic of Uzbekistan “Five
priorities of the development of the Republic of
Uzbekistan in 2017-2021 according to action
strategy” as well the purpose of the Decree of the
President of the Republic of Uzbekistan dated
May 12, 2020 No0.5992 “On the strategy of
reforming the banking system of the Republic of
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Uzbekistan for 2020-2025” is to implement the
tasks defined in the strategy of reforming the

banking system of the Republic of Uzbekistan for
2020-2025.

REFERENCES

1.

Address of the President of the Republic of
Uzbekistan Shavkat Mirziyoyev
25.01.2020 //www.uza.uz.

Address of the President of the Republic of
Uzbekistan December 28, 2018 on the
most important priority tasks for 2019.
Meeting of the President of the Republic of
Uzbekistan Shavkat Mirziyoyev with
scientists and young people on January 31,
2020. February 1, 2020.

Explanatory dictionary of the Uzbek
language - T: “National Encyclopedia of
Uzbekistan” State Scientific Publishing
House. 2006. Page 212.

Abduraxmanov R. Azizov Q. Maxsus
fanlarni o_ qitishning asosiy tamoyillari
//Zamonaviy innovatsion tadqiqotlarning
dolzarb muammolari va
tendensiyalari: yechimlar va istigbollar. -
2022.-T.1.- Ne. 1. - C. 49-51.
Anarbayevich A. R., Abduvahob o'g'li P. A.
BO'LG'USI MUTAXASSISNING  SHAXS
SIFATIDAGI QOBILIYATINI OSHRISHDA
PEDAGOGIK VA AXBOROT
TEXNOLOGIYALARINING O‘RNI
//International Journal of Contemporary
Scientific and Technical Research. - 2022.

rivojlanish

6.

10.

11.

A6aypaxmaHoB P. Innovatsiya va ta ‘lim
tizimining //CoBpeMeHHbIe
MHHOBAIUOHHbIE vccJe/loBaHus
aKTyaJibHble Mpo6JieMbl U pa3BUTHE

uzviyligi

TeHJIeHLIUHU: pelleHUs U NepCleKTUBDL. —
2022.-T.1.-Ne. 1.-C.51-53.
Abdurakhmanov R. Determination of
traffic congestion and delay of traffic flow
at controlled intersections //The
American Journal of Engineering and
Technology. - 2022. - T. 4. - Ne. 10. - C. 4-
11.

AzuzoB K. X., A6aypaxmonoB P. A. [IYTHU
OBECIIEYEHHA BE30ITACHOCTH
JOPOXKHOI'O ABUXKEHHWA B KPYITHBIX
[OPOJAX PECIIYBJIMKHW Y3BEKWCTAH
//The edition is included into Russian
Science Citation Index. - 2015. - C. 70.
Anarbayevich A. R.,, Jamshid o‘gli K. L.
YOSHLARNING = AXBOROT  OLISHGA
NISBATAN MUNOSABATINI
SHAKLLANTIRISH //International Journal
of Contemporary Scientific and Technical
Research. - 2022. - C. 10-13.

AsuzoB K. X, A6pypaxmoHoB P. A.
MeToAvKa OLIEHOK YCJOBUHM [BHXXEHHUSA
aBTOOYCOB Ha yJdnax ropoja
TamkeHnTa.«Opranusanusa 51
6€30M1aCHOCTb JIOPOKHOTO JBHXKEHUS B
KpynHbIX ropojax» //CO0pHUK [J0KJIa/J0B
JleBATON MeXJyHapoJJHOU KOHpepeHLUH
Cankr-IleTepbypr. - 2010. - C. 23-24.
A6pymanukoB A., A6aypaxmaHoB P,
Xanutryn L. MHOOKOMMYHUKALUA

- C.673-676. OB BEKTJIAPUHHWHT JHEPI'UA
TABMHUHOTHU MAHBAJIAPUHH
Volume 03 Issue 07-2023 186



International Journal of Advance Scientific Research
(ISSN - 2750-1396)

VOLUME 03 ISSUE 07 Pages: 181-188

SJIF IMPACT FACTOR (2021:5.478) (2022:5.636) (2023: 6.741)
OCLC - 1368736135

ba Crossref ) B2 d Google S WorldCat' S WENVana¢

MOHUTOPHUHT AJITOPUTMJIAPHU
//International Journal of Contemporary

bog'liq

metabolizmning
xususiyatlari.

ruxga

Scientific and Technical Research. - 2023. 19. Azimova S. GENETIC FEATURES OF THE
- C. 146-150. DEVELOPMENT OF CHRONIC HEPATITIS

12. Anarbaevich A. R., Saidakhmadovich M. M. C //Theoretical aspects in the formation of
Analysis of Road Conditions Affecting pedagogical sciences. - 2023. - T. 2. - Ne. 2.
Transport Flow Using Throwable Roads - C. 128-129.

//Texas Journal of Engineering and 20. Talipova N. et al. Genetic characteristics of
Technology. - 2022. - T. 14. - C. 112-115. the course of chronic hepatitis. - E3S Web

13. Anorboyevich, A. R. (2022). of Conferences AQUACULTURE 2022,

MAMLAKATIMIZDA RAQAMLI 2023.
IQTISODIYOTNI  RIVOJLANTIRISHNING 21. Nurmukhamedova N. S., Berdiyeva D. U.,
ZAMONAVIY KONSEPSIYALARI. Azimova S. B. Clinical approach to the
International Journal of Contemporary features of the course of nonspecific
Scientific and Technical Research, 50-52. ulcerative colitis. - 2023.

14. Iriskulov B. U. Azimova S. B, 22. Berdieva D. U., Nurmukhamedova N. S,
Dustmuratova A. H. TAJRIBA SHAROITIDA Azimova S. B. DIFFICULTIES IN
UMURTQA  POG’ONASINING  TURLI DIAGNOSING THE HUMAN
DARAJADAGI SHIKASTLANISH MODELI IMMUNODEFICIENCY  VIRUS (HIV)
VA UNDA TAYANCH-HARAKAT TIZIMI OCCURRING UNDER THE GUISE OF
O’ZGARISHLARI //EBpa3uiickuii >KypHaJ SYSTEMIC LUPUS ERYTHEMATOSUS
MeJVIIMHCKUX U eCTeCTBEHHbIX HayK. - //World Bulletin of Public Health. - 2022.
2023.-T.3.-Ne.6.-C.165-171. -T.13.-C.188-191.

15. Ruzmanova, F. L., & Azimova, S. B. (2023). 23. Berdieva, D. U., N. S. Nurmukhamedova,
Role of vitamin D metabolites in reducing and S. B. Azimova. "DIFFICULTIES IN
excess inflamation in covid-19. DIAGNOSING THE HUMAN

16. Haalilov, H. D., Azimova, S. B., Yusupona, M. IMMUNODEFICIENCY VIRUS (HIV)
T., & Shadmanova, N. Q. (2023). endemik OCCURRING UNDER THE GUISE OF
buqoq rfsalligi  tarqalishi  dolzarb SYSTEMIC LUPUS ERYTHEMATOSUS."
jihatlarini o'rganish. World Bulletin of Public Health 13 (2022):

17. Ruzmanova, F. I., & Azimova, S. B. (2023). 188-191.

Role of realacionship between vitamin D 24. Azimova S. B., Matkarimova D. S. Genetic
daficiency and lipid profile in covid-19. Investigation of Chronic Viral Hepatitis C.

18. Mamadiyarova, D. U. & Azimova, S. B. -2022.

(2023). Homikadorlikda temir 25. Abilovy P. M., Iriskulov, B. U,

Saydalihodjaeva, S. Z. Boboeva, Z. N,

Volume 03 Issue 07-2023

187



International Journal of Advance Scientific Research

(ISSN - 2750-1396)
VOLUME 03 ISSUE 07 Pages: 181-188
SJIF IMPACT FACTOR (2021: 5.478) (2022:5.636) (2023: 6.741)

OCLC-1368736135 ISSN-2750-1396

p .
7 Crossref @) o Google S WorldCat' 3 WIS,

Azimova, S. B, & Usmanova, G. E. (2022).
Improving the treatment of coronovirus

infection Covid-19.

Volume 03 Issue 07-2023 188



